SIMULATED RADIATION METERS
SERVICE OPTIONS

teletrix

radiation training simulators

There are several service options available for your simula-
tors: three one-price service options as well as standard time
and materials service. The appeal of the one-price options is
the alleviation of the normal paperwork involved the order

for the actual service. These options are a simple solution for

keeping your simulators in good working order.

Service Option A

This option is for customers who would like a general servicing of

their equipment to verify good working order. We give the simula-

tors a good once over and tweak the calibrations, recondition the

batteries to eliminate memory build up (if possible) and guarantee

the work for 30 days. We will also recommend any replacement
parts needed. All of this for one fixed price.

Test, clean and calibrate

Recommend replacement parts

Recondition batteries (replacement is extra)
$509 /simulator

Service Option B

Option B is for customers with simulators in need of repair. Regard-

less of how the simulator was broken, we will fix it for a firm, fixed

price. Again we give it a good once over and then we repair the

PO Box 14209 simulator to place it in good working order with no extra charges.
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SIMULATOR SERVICE OPTIONS

Service Option C

Simulators qualifying for our enhanced microprocessor up-
grade will benefit from Option C. This combines the services

listed in Option B along with the upgrading of the microproc-

essor and is only applicable to simulators produced after
1999 . Upgrading the microprocessor improves communica-
tions between the remote controller and simulator through en-
riched error processing in the data stream. An extremely

value-packed option that meets many customer’s needs.

e Test, tune, clean and calibrate

e Replace batteries

® Replace any broken parts and place simulator in good
working order

e Upgrade simulator microprocessor

o $1,469/simulator

Time and Materials Service

In the event you need a simulator repaired and none of the
above options fit your needs, we will perform a bench test
of the simulator to troubleshoot the problem and give you a
firm quote of the repairs with a parts and labor break-
down. If you should go with the repairs as quoted, there is
no charge for the bench test. If you should not opt for the
repairs at that time, the charge is $199 for the bench test.
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